Tableau Cloud Sign-in Error

If you see the screen below, your browser is
blocking the token and your settings need to be

adjusted.
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Browser Security Settings

IMPORTANT!!!

Note: Certain browser settings may prevent the advanced report links on this page from loading.
Your browser’s privacy and security settings must be configured to allow third-party cookies for
these reports to load.

The webpage (https://edudata.fldoe.org/AdvancedReports.html) creates and
passes a token to Tableau Cloud so that a license is not required to view the
report. Bookmarking a report does not work in Tableau Cloud.

1. Navigate to your browser’s Settings.
2. Click “Privacy and security” (Chrome) or “Cookies and site permissions” (Edge).

3. Allow sites to save or read cookie data OR add https://edudata.fldoe.org/ as an
exception.



https://edudata.fldoe.org/AdvancedReports.html
https://edudata.fldoe.org/

Edge Browser Example

Settings < Cookies and site permissions / Cookies and site data

Allow sites to save and read cookie data (recommended) [ ]

Q. Search settings ‘

& Profiles
Block third-party cookies

Iﬁ Privacy, search, and services party @
Prevents sites from using cookies that track you across the web. Features on some sites may break.

Appearance

(D Copilot and sidebar Preload pages for faster browsing and searching 0

B Start, home, and new tab ez Uses cookies to remember your preferences, even if you don't visit those pages

& Share, copy, and paste See all cookies and site data >

0@ Cookies and site permissions

Default browser

Block Add
You've prevented the following sites from saving and reading cookies on your device,

A Languages

i Downloads No sites added

¢ Accessibility

O System and performance Allow

) The following sites can save cookies on your device. To prevent these cookies from being cleared on exit, go to Clear browsing data on
% Family safety close.
[ Printers
. No sites added
D Phone and other devices




Mobile Device Browser Security Settings

» Safari on i0OS: Go to Settings > Apps > Safari > Privacy & Security >
Uncheck “Prevent Cross-Site Tracking” AND Settings > Apps > Safari >
Advanced > Uncheck “Block All Cookies.”

* Chrome on Android: Open Chrome, tap More (three dots), then
Settings. Go to Privacy and Security, then Third-party cookies, and
select “Allow third-party cookies.”

* Other Browsers: Refer to the specific browser’s help documentation
for enabling third-party cookies.
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