
Tableau Cloud Sign-in Error 

If you see the screen below, your browser is 
blocking the token and your settings need to be 
adjusted. 



Browser Security Settings 

IMPORTANT!!! 

The webpage (https://edudata.fldoe.org/AdvancedReports.html) creates and 
passes a token to Tableau Cloud so that a license is not required to view the 
report. Bookmarking a report does not work in Tableau Cloud. 

1. Navigate to your browser’s Settings. 

2. Click “Privacy and security” (Chrome) or “Cookies and site permissions” (Edge). 

3. Allow sites to save or read cookie data OR add https://edudata.fldoe.org/ as an 
exception. 

https://edudata.fldoe.org/AdvancedReports.html
https://edudata.fldoe.org/


Edge Browser Example 



Mobile Device Browser Security Settings 

• Safari on iOS: Go to Settings > Apps > Safari > Privacy & Security > 
Uncheck “Prevent Cross-Site Tracking” AND Settings > Apps > Safari > 
Advanced > Uncheck “Block All Cookies.” 

• Chrome on Android: Open Chrome, tap More (three dots), then 
Settings. Go to Privacy and Security, then Third-party cookies, and 
select “Allow third-party cookies.” 

• Other Browsers: Refer to the specific browser’s help documentation 
for enabling third-party cookies. 
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